
Get the name and registration

number of the authorised tow

truck operator from your

insurance company or Auto Assist /

Roadside Assistance Provider

and wait for them to arrive

DEAL ONLY WITH

AUTHORISED
TOW TRUCKS

Assess whether

is it safe for you

to step out of
your car

• Ask your insurance company
for the list of panel workshops

• For Own Damage Claim,
your insurance company will appoint

an adjuster to assess the damage
Please co-operate with

the adjuster

SEND YOUR CAR TO
A PANEL WORKSHOP

• Notify your insurance
company within 7 days of

the accident
• Submit your claim as

soon as possible

NOTIFY YOUR
INSURANCE COMPANY

Call your insurance company or
Auto Assist / Roadside Assistance Provider
if your car is badly damaged and you need

towing service

CALL FOR ASSISTANCE

GATHER EVIDENCE
• Note the place and time of the accident

• Take photos of accident scene and
damages to vehicles involved

• Exchange information with the other party:
– Driving licence number

– Contact number and address
– Vehicle model and registration number

– Insurance company

LODGE POLICE REPORT
• Lodge a report within 24 hours

at the nearest police station
• Late reporting can

result in a fine



You can obtain the

information
of the other party’s

insurance company via

www.mycarinfo.com.my


