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BERJAYA SOMPO OFFERS 24 HOURS CLAIM PAYMENT 

FOR FLOOD LOSSES 

 

FOR IMMEDIATE RELEASE 

 

Kuala Lumpur, 7 January 2021 - Berjaya Sompo Insurance Berhad (“Berjaya Sompo”) had 

activated the Catastrophe Loss Management hotline to ease the claim process for our 

customers who are affected by flood. Under this new initiative, flood claim payment of up to 

RM25,000 will be disbursed within 24 hours* after we have received the signed letter of 

acceptance. For claim amount exceeding RM25,000, an interim payment of 20% of the total 

claim amount will be made within the same acceptance period. To make a claim on flood 

losses or for inquiry, policyholders can contact our Catastrophe Loss Management hotline 

number: 1800-18-8010 which is available 24-hours and 7 days a week. 

 

For Private Car Comprehensive Policyholders who would like to report of a breakdown, they 

may contact the hotline number: 1 800-18-8033 for assistance. 

 

In the last major flood catastrophe in 2017, Berjaya Sompo Insurance had settled more than 

RM10 million flood claims to affected policyholders. Berjaya Sompo Insurance is committed 

to assisting our policyholders to recover their financial losses quicker and to resume business 

operation. 

 

To find out more about Berjaya Sompo Insurance’s products and services, please visit 

www.berjayasompo.com.my  

** End ** 
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About Berjaya Sompo Insurance Berhad  
 
Berjaya Sompo Insurance Berhad (“Berjaya Sompo”), is the Malaysian operating entity and 
part of Sompo Holdings (Asia) Pte. Ltd. Bolstered by the Sompo Holdings (Asia)’s 70 years of 
trusted presence is Asia since 1942, spreading across 14 markets in the region, Berjaya 
Sompo is a leading name in general insurance in Malaysia, with an ever-expanding network 
that presently comprises 19 offices and 2,700 agents nationwide. Berjaya Sompo provides a 
comprehensive range of general insurance solutions for individuals and corporations.  
 

For more information, go to www.berjayasompo.com.my.  

 

 

If you have any enquiries or require more information, please contact:  

PR and Communications  

Berjaya Sompo Insurance Berhad  

Tel: +603 - 2170 7000  

Email: pr@bsompo.com.my 
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