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“WINDSCREEN REPAIR ROADSHOW” TERMS AND CONDITIONS 
 
This Windscreen Repair Roadshow (“Roadshow”) is jointly organised by Berjaya Sompo Insurance 
Berhad (“BSIB”) and its selected Panel Windscreen Repairers (“Vendors”) at 1 Utama Shopping 
Centre (“1U”) in accordance with the terms and conditions (“Terms and Conditions”) stated herein.  
 
BSIB and Vendors shall in these terms and conditions be collectively referred to as the “Organizers”. 
 
ELIGIBILITY CRITERIA 
1. The ‘Participants’ refers to members of the public attending the roadshow who require 

windscreen repair for minor cracks and chips on their Vehicle.   
 

2. ‘Vehicle’ refers to a motorcar for private use only & excludes commercial lorries, special type 
vehicles, heavy -duty vehicles and motorcycles. 

 
3. ‘Services’ means windscreen repair services, provided by the Vendors to the Participants.  
 
GENERAL TERMS AND CONDITIONS 
1. Participants shall read these Terms and Conditions before participating. 

 
2. By participating in this Roadshow, Participants shall be deemed to have read, understood, 

accepted and agreed to be bound by the Terms and Conditions of the Roadshow.  
 

3. Organizers reserves the right to vary, postpone or re-schedule the dates of the Roadshow or 
extend the Roadshow Period at its sole discretion. 
 

4. Organizers may terminate or suspend the Roadshow at any time at its absolute discretion in 
which case. Such termination or suspension will not give rise to any claim by the Participants. 
If the Roadshow is resumed by BSIB, Participants shall abide by BSIB’s decision regarding 
resumption of the Roadshow. 

 
5. Participants shall not be entitled to claim any compensation from BSIB for any losses and 

damages suffered or incurred, either directly or indirectly, due to any representations, 
amendments, alterations or modifications of the Terms and Conditions of the Roadshow, 
including cancellation, termination or suspension of the Roadshow, which remains at the sole 
discretion of organizers. 
 

6. Organizers decision on all matters relating to the Roadshow shall be final, conclusive and 
binding on the Participants and no appeal against its decision will be entertained. 
 

7. All information, including personal information or data submitted to BSIB in connection with 
the Roadshow will only be used for the purposes set out in and treated in accordance with 
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these Terms and Conditions, the Personal Data Protection Act 2010 and BSIB’s Privacy Notice, 
which is available at https://www.berjayasompo.com.my/page/privacy-notice. 
 

8. By participating in the Roadshow, Participants consent and agree that BSIB is entitled to collect, 
process and use the personal data submitted for the purpose of the Roadshow, including 
publishing the Participant’s personal data (e.g. name, mobile contact and vehicle plate 
number) for publicity, promotional and advertising purposes of the Roadshow ONLY, without 
any compensation or need for prior notification to Participants. 

 
9. BSIB will take all reasonable precautions to ensure that any third-party service provider 

involved in the Roadshow keeps the Participant’s personal data secure and dealt with in 
accordance with the Personal Data Protection Act 2010 and BSIB’s Privacy Notice.  

 
10. Participants shall assume full liability and responsibility in case of any liability, mishap, injury, 

loss, damage, claim or accident (including death) resulting from their participation in this 
Roadshow, redemption and/or usage of the Prizes and BSIB shall not be responsible for any 
liability, mishap, loss, damage, claim or accident (including death) in any manner whatsoever. 

 
 

11. These Terms and Conditions shall be governed by and construed in accordance with the laws 
of Malaysia. 
 

ROADSHOW MECHANICS 
1. The Roadshow shall commence on 15/06/2022 and will end on 19/06/2022 from 10.00am until 

10.00pm daily (“End Date”), both dates inclusive ("Roadshow Period").  
 
2. Participants with any minor cracks or chips on their Vehicle windscreen are entitled for 

complimentary Services by the Vendors during the Roadshow Period. Services cut-off time shall 
be at 8.00pm daily during the Roadshow Period. 

 
3. Participants are required to register at any of the Vendors’ booths for complimentary Services  

which shall be provided at the car parking area in 1 Utama Shopping Centre where the 
Participant’s Vehicle is parked, upon confirmation of Services by the Vendor. 

 
4.    Participants are required to sign and acknowledge on the selected Vendor’s checklist before 
Services are provided.  
 
 
DISQUALIFICATION 
1. Organizers reserves the right to disqualify Participants (at any stage of the Roadshow) if: 
 (a) the Participant is ineligible or does not meet the Eligibility Criteria; 

https://www.berjayasompo.com.my/page/privacy-notice
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(b)  the Participant breaches any of these Terms and Conditions, other rules and regulations of 
the Roadshow or violates any applicable laws or regulations; or 

(c) in BSIB’s sole determination, it believes that the Participant attempted to undermine the 
operation of the Roadshow by fraud, cheating or deception. 

 
 
WINDSCREEN REPAIR SERVICES 
1. The Services are provided by the Vendors at 1 Utama Shopping Centre only during the 

Roadshow Period.  
 
2. The Vendors will provide complimentary Services to Participants based on the severity of the 

damage as assessed and advised by the Vendors.  
 
 
To find out more about the Roadshow, click on the link below: 
https://www.berjayasompo.x . 

https://www.berjayasompo.com.my/silentguardians

