
Products Liability
Covering You from Product Risks

Berjaya Sompo Insurance Berhad is a Member of PIDM
The benefit(s) payable under eligible product is protected by PIDM up to limits. Please refer to PIDM’s TIPS 
Brochure or contact Berjaya Sompo Insurance or PIDM (visit www.pidm.gov.my)

Liability Insurance



Benefits

Financial protection – pays for the damages or compensation that you are liable
Pays for the defence costs and damages incurred in defending the claim
Peace of mind as Berjaya Sompo Insurance Berhad will assist to safeguard your reputation and manage the 
claim

In your business, if your product causes injury to third parties or damage to their properties, you may be liable to pay 
compensation. Berjaya Sompo Insurance Berhad can provide the protection for your business, reputation and claims made 
against you.

Benefits

WholesalerSupplierRetailersDistributorsManufacturers

Who needs Product Liability Insurance?

Products Liability Insurance
It is the product manufactured, sold, distributed or repaired by the Insured or others acting on his behalf.

Defects in the product can cause injury or damages to third parties which would expose the Insured to 
claims.

Liability extends to everyone in the chain of distribution from the manufacturer to the retailer.

Products (Eligible Industry)

Food & Beverages (includes frozen foods)
Leather
Fiber

Paper & Printing
Electronics
Health supplements

Metal
Textile
Plastic

Coverage Provided Indemnity / Protection

Compensation / Damages 
All costs and expenses of litigation 

Bodily Injury 
Property Damage

Products (Eligible Industry)

Coverage Provided Indemnity / Protection



The Personal Data provided by and collected from you may be used and processed by us in order 
for us to provide our services in accordance with our Privacy Notice, which explains how we treat 
your Personal Data. Please refer to our Privacy Notice which is available on our website at 
www.berjayasompo.com.my for details. You may contact us for access to or correction of your 
Personal Data, or for any other queries or feedback.

Privacy Notice 

This brochure is not a contract of insurance. The descriptions in the brochure are only a  brief summary for 
quick and easy reference. Please refer to the Product Disclosure Sheet (PDS) for more information, and 
Policy Wording for full details of the Policy terms and conditions, which are available at 
www.berjayasompo.com.my.

Underwritten by Berjaya Sompo Insurance Berhad (Registration No. 198001008821 (62605-U)).
Berjaya Sompo Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank 
Negara Malaysia.



Customer Service Centre
Berjaya Sompo Insurance Berhad
Registration No. 198001008821 (62605-U)
Level 36, Menara Bangkok Bank
105, Jalan Ampang, 50450 Kuala Lumpur
Tel. : 603-2170 7300
Fax : 603-2170 4800
Toll Free : 1-800-889-933 (Within Malaysia)
E-mail : customer@bsompo.com.my
Website : www.berjayasompo.com.my

Contact us for more information
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