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Business Insurance







Pursuant to Schedule 9 of the Financial Services Act 2013, you must take reasonable care to ensure that 
all your answers to the questions are to the best of your knowledge, full, complete, correct and honest. 
You also have a duty to inform us of any change in the details or information given to us before we issue 
the Policy to you, or before you renew or change any of the terms of your Policy. If you fail  to do so, your 
Policy may be cancelled or treated as if it never existed, or your claim may be rejected or not fully paid.

Pursuant to Schedule 9 of the Financial Services Act 2013, if you are applying for this insurance for 
purposes of your trade, business or profession, you have a duty to disclose any matter you know to be 
relevant to our decision in accepting the risks and determining the rates and terms of your insurance. 
You also have a duty to inform us of any change in the details or information given to us before we issue 
the Policy to you, or before you renew or change any of the terms of your Policy. If you fail to do so, your 
Policy may be cancelled or treated as if it never existed, or your claim may be rejected or not fully paid.

The premium due must be paid and received by us within sixty (60) days from the coverage 
commencement date. Failure to pay the premium within this period, may result in the Policy being 
automatically cancelled. We shall be entitled pro-rated premium for the sixty (60) days which we have 
provided the coverage. 

This Policy does not cover losses which are specifically excluded under the respective sections/class of 
business under the Policy: -

Radioactive and nuclear energy risks

Etc.

Section  1 (A) - Fire and Section 3 - Fire Consequential Loss
The total premium payable may vary depending on the sum insured, occupation or nature of the business, 
building construction, property insured, claims experience and our underwriting  requirements.

Section  1 (B) - Terrorism, Section 2 and Section 3 - Other Classes (Other than Fire Consequential
Loss)
The premium charges are based on the package premium according to the plan / sum insured /limit 
chosen by you.

In addition to the premium, you have to pay Service Tax and Stamp Duty (RM10.00).

This list is non-exhaustive. Please refer to the Policy Contract for the full list of terms and 
conditions. 

This list is non-exhaustive. Please refer to the Policy Contract for the full list of exclusions. 
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What do I need to do if there are changes to my contact/personal details?
It is important that you inform us of any changes in your contact/personal details to ensure that all 
correspondence reach you in a timely manner. You may inform our branch office or our Customer Service 
Centre.

Should you require additional information about this insurance, please contact our branch office or 
Customer Service Centre at 03-2170 7300 during the operating hours from 8:30 am to 5:00 pm 
(Monday-Friday) or call our Toll Free number stated on the last page of this brochure.

P
You may cancel your Policy by giving us a written notice. Upon cancellation, we will retain minimum 
premium of RM75.00 or Customary Short-Period Rates whichever is higher. The remaining premium will 
be refunded to you. However, premium will not be refunded if there was a claim paid or submitted to us 
during the Policy period.  
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The Personal Data provided by and collected from you may be used and processed by us in order 
for us to provide our services in accordance with our Privacy Notice, which explains how we treat 
your Personal Data. Please refer to our Privacy Notice which is available on our website at 
www.berjayasompo.com.my for details. You may contact us for access to or correction of your 
Personal Data, or for any other queries or feedback.

Privacy Notice 

This brochure is not a contract of insurance. The descriptions in the brochure are only a  brief summary for 
quick and easy reference. Please refer to the Product Disclosure Sheet (PDS) for more information, and 
Policy Wording for full details of the Policy terms and conditions, which are available at 
www.berjayasompo.com.my.

Underwritten by Berjaya Sompo Insurance Berhad (Registration No. 198001008821 (62605-U)).
Berjaya Sompo Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank 
Negara Malaysia.



Customer Service Centre
Berjaya Sompo Insurance Berhad
Registration No. 198001008821 (62605-U)
Level 36, Menara Bangkok Bank
105, Jalan Ampang, 50450 Kuala Lumpur
Tel. : 603-2170 7300
Fax : 603-2170 4800
Toll Free : 1-800-889-933 (Within Malaysia)
E-mail : customer@bsompo.com.my
Website : www.berjayasompo.com.my

Contact us for more information
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