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About Us



We are Sompo, a global provider of property, 
casualty, and specialty (Re)insurance.

We provide the type of service and partnership that only comes from 
decades of experience. We merge our underwriting expertise, deep 
local knowledge, and broad global reach to craft solutions designed 
to meet your goals. 

Backed by Sompo Holdings' 130 years of financial strength and 
history, we seek opportunities to build on our legacy—continuing to 
innovate and find new ways to create ease in navigating a complex 
industry. Throughout it all, we stand by your side, always working to 
deliver a frictionless risk management journey for everyone we 
serve. 

Because when you choose Sompo, you choose 
The Ease of Expertise.

We are part of Sompo



9,500+
Employees

30+
Offices Globally

25
Number of countries 

operating in

150*
Access to number of countries 

servicing clients through 

affiliates (multinational)

A+
Financial Rating 

S&P, AM Best

“*Our growing network of third-party insurance companies and Sompo can write local policies in key insurance markets around the world. 
This can include fronting partner, MGA, a Sompo owned subsidiary, or a vetted partner licensed to write local policies, etc. This is a 
handpicked group of partners.

About Sompo



Sompo in the Asia Pacific region (except Japan) 

SINGAPORE
Sompo Holdings (Asia) Pte. Ltd. (headquarters)

Sompo Insurance Singapore Pte. Ltd. 

INDONESIA

PT Sompo Insurance Indonesia

MALAYSIA

Berjaya Sompo Insurance Berhad

THAILAND

Sompo Insurance (Thailand) PLC

INDIA

Universal Sompo General Insurance

TAIWAN

Sompo Taiwan Brokers

CHINA
Sompo Insurance China Co., Ltd.

Nipponkoa Insurance Co., (China) Ltd.

HONG KONG

Sompo Insurance (Hong Kong) Co. Ltd.

MYANMAR

AYA SOMPO Insurance Company Limited.

VIETNAM

United Insurance Company of Vietnam

THE PHILIPPINES

PGA Sompo Insurance Corporation

CAMBODIA

Sompo Cambodia Rep Office

AUSTRALIA

Sompo Japan Australia Branch

Sompo Holdings (Asia) Pte. Ltd. is the regional headquarter in Singapore 
with 4,500 employees across 13 markets in the region.



BERJAYA GENERAL 

INSURANCE BERHAD

Converted to Public Listed 

Company in 1997 and became 

100% owned by Berjaya Capital 

Berhad in 1999

BERJAYA SOMPO

INSURANCE BERHAD

In 2007, Sompo Holdings 

acquired a 30% equity stake and 

entity was renamed Berjaya 

Sompo Insurance Berhad

BERJAYA SOMPO

INSURANCE BERHAD

In 2011, Berjaya Sompo 

Insurance Berhad became a 

70% owned subsidiary of Sompo 

Holdings Asia

Berjaya Sompo Insurance History

1999 2007 2011



What do we offer

Comprehensive range of 

general insurance products 

and solutions 

Including personal and business insurance, 

as well as various value-added services.



Our Vision, Mission and Core Values

Accountability

Raising the bar

Agility

Keeping it simple

Collaboration

Building relationships

Development

Being curious

Integrity

Being trustworthy

Our Vision

We Are Here With You

We are committed to being the leading general insurer of choice by providing the right solutions for individual and 
commercial needs.

Our Mission

Insurance Made Easy For You

Berjaya Sompo Insurance aims to create a positive customer experience with accessible information, easy-to-understand 
product features, convenient payment channels, and stress-free claims process. 

Our Core Values

Accountability, Agility, Collaboration, Development, Integrity



Where We Are Now



Where We Are Now

A growing network of…

15
OFFICES

2,748
AGENTS

576
EMPLOYEES

As of December 2025



Berjaya Sompo Insurance locations in Malaysia

15 offices over 2,748 agents nationwide served by 576 employees.

As of December 2025

Northern

Alor Setar

Penang

Ipoh

Sitiawan

Southern

Melaka

Batu Pahat

Johor Bahru

Seremban

Central

Klang

Kuala Lumpur (HQ)

Petaling Jaya

East Coast 

Kota Bharu

Kuantan

East Malaysia

Kuching

Kota Kinabalu



SOMPO in Malaysia

As of December 2025

61.5%
Agency

12.7%
Broker

Channel Mix

52.9%
Motor

21.1%
Fire

Product Mix

Well diversified product range, customer base

and distribution channels

5.4%
H&S

3.1%
MAT1

4.9%
PA

12.6%
Others2

Note 1: Include Hull, Cargo and Aviation

Note 2: Others include Workmen's Compensation, Engineering, Bond, 
Misc, Liability

8.5%
Direct

16.2%
Banca

1.1%
RI



SOMPO in Malaysia

Key Financials
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2020 2021 2022 2023 2024 2025

GWP

Gross Written Premium (GWP)
(MYR in millions)

Period Company  Growth Market Growth

2016 – 2017 6.3% -0.1%

2017 – 2018 16.7% 1.5%

2018 – 2019 3.6% -0.8%

2019 - 2020 -8.7% -0.6%

2020 – 2021 5.1% 2.7%

2021 – 2022 16.0% 9.7%

2022 – 2023 15.4% 7.8%

2023 – 2024 10.4% 7.2%

2024 – 2025 5.6% 4.8%

As of December 2025



Delivering Expertise 
– Solutions Offerings



Meeting protection needs for Individuals

Fueling Empowerment: Igniting Our Movement for Positive Change through

More than just protecting you 

during your travel, we also 

safeguard you before you 

even begin your exciting 

adventures. Also, join us for 

tips on more travel fun!

We go beyond basic motor 

protection and provide 

convenience to comprehensive 

coverage for all essentials. We 

empower the public on car care, 

safety and financial security.

Providing peace of mind for 

motorcycle riders on and off 

road. The Good Riders also 

aim to foster safe riding 

behaviour as a response to 

high accident rates involving 

motorcycles.

Dedicated to providing health 

related protection needs as 

well as resources, insights and 

support to empower you on 

your path to a healthier 

lifestyle.



Protecting Your Business

Business Insurance Solutions

Berjaya Sompo provides comprehensive business insurance solutions, specialising in fire and 
marine insurance. With our extensive global experience, our underwriters are confident in their 
ability to handle even the most challenging risks.

SME Solutions Fire and Fire Con 

Loss
Marine Commercial Motor

Group Hospitalisation 

& Surgical Plan

Group Personal 

Accident
Engineering

Workmen's 

Compensation Miscellaneous Liabilities Coverage



Bancassurance 
Partnership



Bancassurance Partnership

Besides distribution through branch networks, we have expended  

distribution through new channels to reach out to CIMB’s customer base.

Telemarketing Direct

Purchase 

Online

QR Code Unique Staff

URL

CIMB & BERJAYA SOMPO
Exclusive Bancassurance Partnership 

Berjaya Sompo Insurance Berhad is in its 9th year of partnership with 

CIMB Bank since August 2017. Throughout the course of the partnership, 

Bancassurance has become a key distribution channel for Berjaya Sompo 

Insurance Berhad.

WhatsApp

Business



Bancassurance Partnership

Since the partnership, Berjaya Sompo Insurance have also increased its 

product offerings to cover Retail, SME and Commercial Banking 

segments such as:

Retail: Snatch Medz+, *Secure Motor, Secure Warranty, Secure Home 

and Secure Travel

SME: Biz Protect

Commercial: Fire Plus

*Electric vehicle (“EV”) insured with Secure Motor will receive a 

complimentary EV coverage, as one of the CIMB’s ESG programs.

On 1 July 2019, Berjaya Sompo Insurance and CIMB partnered with 

TIGB (Takaful Ikhlas General Berhad) to offer a complete range of 

Conventional & Takaful products.

CIMB & BERJAYA SOMPO
Exclusive Bancassurance Partnership 



Our Digital Presence



MySOMPO App - Bringing convenience to you

MyPolicies

Panel

Hospitals

Roadside 

Assistance

Panel

Workshops
Claims

e-Medical

Card
Reward

Renewal

Reminder

Agent

Contacts

Other

Services

Available Features on the App:

Making Insurance Easy To Manage, Anywhere Anytime!



Digital Presence In Malaysia

As of December 2025

20,491

Facebook 

Followers 

3,294

Instagram 

Followers

14,500

TikTok

Followers

1,473,162
Corporate Website Visits

17,051

LinkedIn 

members

2,263 

YouTube 

Subscribers



Our Commitment 
to Quality



• Insurance Brand of The Year Awards Malaysia 2025

• Best Auto Insurance Company Malaysia 2025

• Best Travel Insurance Company Malaysia 2025

Global Banking & Finance Awards® 

Awards

2025

• Best General Insurance Company Malaysia 2024

Global Banking & Finance Awards® 

2024

• Best General Insurance Company Malaysia 2024

• Malaysia’s Most Innovative Mobile Application –

MySOMPO

• Malaysia’s Most Innovative Motor Insurance Brand –

SOMPO Motor & SOMPO MotorSafe

• Malaysia’s Best Travel Insurance –

SOMPO TravelSafe+

Global Banking & Finance Awards® 

2024

• Top 3 Achievers – Berjaya Sompo Insurance

FIS Excellence Award 2024

• Runner-up 2024

iBanding Malaysian Motor Insurance Award

• Best Corporate Social Responsibility Initiative 

(Insurance) Malaysia 2024

Brands And Business Magazine Awards

• Best Emerging Woman HR leader - Insurance – 

Ms. Jun Ishak - Malaysia 2024

Women's Tabloid Awards

• Most Innovative Motor Insurance Company – 

Malaysia 2024

Global Business Outlook Awards



• Best General Insurance Company Malaysia 

Finance Derivative Awards

Awards

2023

• Top 3 Finalist for General Insurance Company

23rd Asia Insurance Industry Awards

2019

• Excellence in Marketing Transformation 2019 – Bronze

• Excellence in Integrated Marketing 2019 – Bronze

Marketing Excellence Award

• Best General Insurance Company Malaysia 2023

• Employee Engagement ESG Programme of The 

Year Malaysia 2023

Global Banking & Finance Awards® 

• Most Trusted General Insurance Company Malaysia

• Best CSR Insurance Company Malaysia 2022 – 

Road Safety Promotion

Finance Derivative Awards

2022

• Best In-House Marketing Team - Insurance

International Finance Award

2018

• Industry Champion Brand ICON 2018

The BrandLaureate



Our Sustainability
Journey



Our Sustainability Journey



UN Global Compact Participant

As part of our sustainability journey, Berjaya Sompo is a proud 

participant of the United Nations Global Compact (UNGC) — the 

world’s largest corporate sustainability initiative. We align our business 

operations with the Ten Principles on human rights, labour, environment, 

and anti-corruption, and actively support the UN Sustainable 

Development Goals (SDGs).

Berjaya Sompo Insurance Berhad is a participant of the United 

Nations Global Compact.

Our Global Commitment

"Together, we are protecting today 
and sustaining tomorrow.”

A red sign with white text

AI-generated content may be incorrect.

https://www.berjayasompo.com.my/sustainability


Thank you
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