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Foreign Workers Insurance Guarantee (FWIG) 
 

PRODUCT DISCLOSURE SHEET 

Dear Customer, 
This Product Disclosure Sheet (PDS) provides you with key information on your foreign workers insurance guarantee 
(FWIG). 
Other customers have read this PDS and found it helpful; you should read it too                                          
 

❶ What is Foreign Workers Insurance Guarantee (FWIG)? 
Foreign Workers Insurance Guarantee (FWIG) is an Insurance Guarantee mandatory to be purchased by the employer under Regulation 21 of 
the Immigration Regulations upon applying or renewing work permit of foreign workers. 
 
Who can be insured? 

Eligible persons for insurance under this policy are those present and future full-time foreign worker employees of policyholder, from the age of 
eighteen (18) to sixty (60), and possessed a valid working permit issued by the Labor Department. 
 

❷ Know Your Coverage/Benefits 

The total amount of premium may vary depending on the nationality of the worker, amount of guarantee and duration of the guarantee. For 
example, a Bangladesh worker requires guarantee amount of RM500 that charged at annual premium of RM12.50. A minimum premium of 
RM50.00 must be charged for every Policy, you will receive the following coverage: 

 

Coverage This is a form of security deposit that pays the Immigration Department of Malaysia up to an aggregate sum 
of guarantee value, in the event that any of the foreign workers to be repatriated in their course of stay in 
Malaysia. Repatriation may arise due to the below circumstances: - 

• Breach of sections of the Immigration Act of Malaysia  

• Worker is caught involving illegal activities  

• The employer / company faces insolvency and unable to pay / provide travel expense for the worker. 

Additional Coverage / benefits NIL 

Note: Please refer to the Policy Schedule for the full product features and benefits. 

Major exclusions under this Policy: None 

Notes:  

a. The benefits  payable under eligible  Policy is (are)  protected by PIDM  up to limits. Please  refer to  PIDM’s Tips  Brochure 
or contact Berjaya Sompo Insurance Berhad or PIDM (visit www.pidm.gov.my). 

b. You should read and understand the insurance policy and contact the agent or us to clarify any doubts before purchasing 
this Policy. You should satisfy yourself that this Policy will best serve your needs. 

c. It is important that you inform us of any change in your personal/personal details to ensure that all correspondences reach 
you in a timely manner. You may inform our branches or Customer Service Centre. 

 
 

If you have any questions or require assistance on your medical and health insurance, you can: 
    

Call us at: 

Toll-Free: 1-800-889-933                         

Customer Service Centre: 03-2170 7300 

 

 

 

          Email us at: 

           customer@bsompo.com.my 

                     

 

❸ Know Your Obligations 

For your foreign workers insurance guarantee (FWIG), you must pay a premium of:  

For example, a Bangladesh worker requires guarantee amount of RM500 that charged at annual premium of RM12.50 

Minimum Premium RM 50.00 (minimum) is charged for every Policy.  

Duration: until the age of 60 years 

You also have to pay the following fees and charges: 

Stamp Duty RM 10.00 

Commission 10% of RM50 or RM5.00 

Other applicable charges (Service tax) 8% of RM50 or RM4.00 

Date: 01-01-2026 

http://www.pidm.gov.my/
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❹ Other Key Terms 

Period of Cover and Renewal Options 

• Duration of cover is set by Immigration department depending on the work permit, either 13, 18 or 26 months. A new guarantee will 

need to be purchased upon renewing workers’ permit. 

Duty of Disclosure  

• You must disclose all material facts such as medical condition and state your age correctly. Otherwise, you may risk having your 

claim rejected or policy cancelled. 

 

  Can I cancel my Policy?  

• No, if the Policy has already been lodged to the Immigration Department.  

• Yes, if the Policy has not been lodged to the Immigration department and the original Insurance Guarantee is returned to us for cancellation. 

The premium shall be refunded minus the stamp duty. 

 

  Berjaya Sompo Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia. 


