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Group Hospital and Surgical Insurance 
 

PRODUCT DISCLOSURE SHEET 

Dear Customer, 
This Product Disclosure Sheet (PDS) provides you with key information on your medical and health insurance. 
Other customers have read this PDS and found it helpful; you should read it too. 
                                                      

❶ What is Group Hospital and Surgical Insurance? 
Group Hospital and Surgical Insurance provides insurance coverage for hospitalization & surgical expenses incurred due to accident and illnesses 
covered by the product. 
 

Who can be insured? 

Any Malaysians from age 19 to 60 and is renewable up to 70 years old. Dependent children (unmarried & unemployed) must be 30 days and 
under the age of 19 or up to the age of 23 for those registered full-time students at a recognised educational institution in Malaysia. 
 

❷ Know Your Coverage/Benefits 

Please refer to the Schedule of Benefit shown in your tailormade quotation. As an illustration, for group size of fifty (50) employees; RM700.00 
(annually) per Employee Only inclusive of the Managed Care Organization (MCO) fee, you will receive the following coverage: 

 

Coverage RM100,000 

Additional Coverage / benefits It varies upon request 

The following benefits are examples of coverage under this product, please scan the QR code below for the full list of benefits 
 

Item Benefits Amount (RM) 

1 Hospital Room & Board (up to 180 days) 200 

2 Intensive Care Unit  

As Charged 

subject to 

Reasonable & Customary Charges 

3 Hospital Supplies & Services 

4 Operating Theatre 

5 Surgeon Fee 

6 Anaesthetist Fee 

7 In-Hospital Physician’s Visit 

 

Your medical and health insurance excludes: 
 
This Policy does not cover losses which are specifically excluded under the Policy, for example, any pre-existing illness, suicide or attempted 
suicide, intentional self-injury, and influence of alcohol or drug etc. 
 
Note: This is not a complete list. Please scan the QR code below for the full list of exclusions. 
 

Notes:  
a. The benefits payable  under eligible  Policy is (are)  protected by  PIDM up to limits. Please refer to PIDM’s  Tips  Brochure  

or contact Berjaya Sompo Insurance Berhad or PIDM (visit www.pidm.gov.my). 
b. You should read and understand the insurance policy and contact the agent or us to clarify any doubts before purchasing 

this Policy. You should satisfy yourself that this Policy will best serve your needs. 
c. It is important that you inform us of any change in your contact/personal details to ensure that all correspondences reach 

you in a timely manner. You may inform our branches or Customer Service Centre. 
 

 

If you have any questions or require assistance on your medical and health insurance, you can: 
 

  

  

      Call us at: 

Toll-Free: 1-800-889-933                         

Customer Service Centre: 03-2170 7300 
 

Email us at: 

customer@bsompo.com.my 

 Scan the 

QR code above 

❸ Know Your Obligations 

For your medical and health insurance, you must pay a premium of: 

Annual Premium The total premium payable may vary depending on the benefits selected, number of employees 

and/or dependents insured and our underwriting requirements. Please refer to the premium table 

shown in the quotation for reference. As an illustration, for group size of fifty (50) employees; 

RM700.00 (annually) per Employee Only inclusive of the Managed Care Organization (MCO) fee  

may be charged 

Date: 01-01-2026 

http://www.pidm.gov.my/
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Duration: until the age of 70 years 

You also have to pay the following fees and charges: 

Stamp Duty RM 10.00 

Commission 10% of RM700.00 or RM70.00 

Other applicable charges (Service tax) 8% of RM700.00 or RM56.00 

Note: 

• Premium rates are not guaranteed. Factors which lead to increase in premium are your claims experience, medical inflation 
and our overall experience in underwriting this Group Hospitalisation & Surgical Insurance. 

❹ Other Key Terms 

Period of Cover and Renewal Options 

• Duration of cover is for one (1) year. You need to renew your insurance Policy annually. 

Suitability of Product 

• You should provide sufficient and accurate information to enable us or our intermediary to advise you on the hospitalisation and 

surgical insurance which suits your needs. 

Duty of Disclosure  

• You must disclose all material facts such as medical condition and state your age correctly. Otherwise, you may risk having your 

claim rejected or policy cancelled. 

Change in Risk  

• If there are changes that materially vary any of the facts provided at the date of the proposal, you shall give notice in writing to us 

within seven (7) days from the date of change and shall pay additional premium if it is required. 

Premium Payment   

●      Payment can be made by Cash, Cheque, Debit Card, Credit Card or Online Payment to Berjaya Sompo Insurance Berhad. Please   

keep a receipt of the premium paid as the proof of payment for future reference. 

Pre-Existing Illness 

  ●      Pre-existing Illness shall mean disabilities that the Insured Person/Participant/Covered Person has reasonable knowledge of before  
          the effective date of insurance. An Insured Person/Participant/Covered Person may be considered to have reasonable knowledge         

of a pre-existing condition where the condition is one which:- 
       •  the Insured Person/Participant/Covered Person had received or is receiving treatment; 
       •  medical advice, diagnosis, care or treatment has been recommended; 
       •  clear and distinct symptoms are or were evident; or 
       •  its existence would have been apparent to a reasonable person in the circumstances. 

120 days Specified Illnesses 

 ●    Specified Illnesses shall mean the following disabilities or any complications caused by such disabilities occurring within the first       

120 days of commencement date or reinstatement date whichever is the later: 

       •  Hypertension, diabetes mellitus and cardiovascular disease. 
       •  Growths of any kind including tumours, cancers, cysts, nodules, polyps; 
       •  Stones of the urinary system and biliary systems: 
       •  Any disease of the ear, nose (including sinuses) and throat; 
       •  Hernias, haemorrhoids, fistulae, hydrocele, varicocele. 
       •  Any disease of the Reproduction System including endometriosis; or 
       •  Any disorders of the spine (including a slipped disc) or any knee conditions. 

Waiting Period 

         ●      Any medical or physical conditions arising within the first 30 days from the commencement date or reinstatement date of the Policy     
                whichever is later except for accidental injuries. 

Upgraded Room & Board Co-Payment 

    ●      If you are hospitalised at a published Room & Board rate which is higher than your eligible benefit, you shall bear 20% of the other  

            Eligible benefits described in the Schedule of Benefits.  

Residence Overseas 

    ●      We will not reimburse the charge incurred for overseas treatment if the Insured Person/Participant/Covered Person has travelled  
or resides out of Malaysia for more than 90 consecutive days.  

Implications and disadvantages of switching Policy to another insurer 

    ●      One of the main disadvantages of switching Policy to another insurer is application of new terms & conditions. If your current health  
            status is less favourable, it is advisable to check with the new insurer before making decision to switch Policy to the new insurer. 

Claims Procedure   

         ●      Written notice must be given to us within thirty (30) days from the date of occurrence. You may submit your claims by emailing us   

                  at customer@bsompo.com.my or visit any of our branches nationwide.    

Note: This list is non-exhaustive. Please refer to the Policy Contract for the full list of terms and conditions. 

 

  Can I cancel my Policy?  

Yes. You may cancel your policy by giving a written notice to us. Upon cancellation, we will retain minimum premium of RM75.00 and refund 
the pro-rated premium to you. However, premium will not be refunded if there was a claim paid or submitted to us during the Policy period. 
 

Berjaya Sompo Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia. 


