' BERJAYA SOMPO INSURANCE

Home Care

PRODUCT DISCLOSURE SHEET

Dear Customer,
This Product Disclosure Sheet (PDS) is designed to provide you with some key information on your houseowner/householder insurance.

Other customers have read this PDS and found it helpful; you should read it too. | Date: 01/01/2026 |

ﬂ What is Home Care?

Home Care provides coverage for your property or household goods and personal effects against loss or damage due to fire, theft and other
perils stated in the policy.

9 Know Your Coverage

As an illustration, for RM 525.00 annually, you will receive the following houseowner/householder insurance coverage:

This policy covers: This policy excludes:
. (Section 1) Loss or damage to your property due to fire, . Loss of damage due to theft by your domestic servants or any
lightning, thunderbolt, subterranean fire, and explosion member of your family.
cause by gas used for domestic purposes. . Loss or damage occasioned by or happening through mechanical
. (Section 1) Bursting or overflowing of domestic water or electrical breakdown or derangement.
tanks, apparatus or pipes. . Loss or damage to cash, documents of any kind, accessories etc.
e  (Section 1) Loss of rent. e Loss or damage due to theft of any contents left in the open.
e  (Section 2) Loss or damage to your household contents e  The house is left unoccupied for more than ninety (90) days.
due to fire, theft including robber or accident. .

By paying an additional premium, you can expand the coverage to include:
. Riot, Strike and Malicious Damage.

e  Subsidence and landslip.

. Plate glass.

. Increase limit of liability under Liability to Public.

The duration of coverage is 1 year. You need to renew your policy annually.

Notes:

a. Please scan the QR code below for the full list of basic coverages, exclusions and additional coverages.

b. The benefits payable under eligible Policy is (are) protected by PIDM up to limits. Please refer to PIDM’s TIPS Brochure or
contact Berjaya Sompo Insurance Berhad or PIDM (visit www.pidm.gov.my).

c. You should read and understand the insurance policy and contact the agent or us to clarify any doubts before purchasing
this Policy.

d. Itis important that you inform us of any changes in your contact/personal details to ensure that all correspondences reach
you in a timely manner. You may inform at our branches or Customer Service Centre.

e. Please refer to PIAM’s Building Cost Calculator (BCC) for guidance on determining the estimated sum to be insured for
residential properties, simple shop house and shop office. You may visit our website at www.berjayasompo.com.my or PIAM’s
website at www.piam.org.my to access the BCC.

If you have any questions or require assistance on your houseowner/ householder insurance, you can:

s hod
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Call our Customer Service Visit us at: Email us at: Scan the QR Code
Within Malaysia (Toll-Free): https://www.berjayasompo.com.my/ customer@bsompo.com.my above
1-800-889-933 product/home-care

Overseas: +603-2170 7300
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9 Know Your Obligations

Example:
Occupied As : Landed Property
Sum Insured (Section 1 — Building) : RM500,000

Sum Insured (Section 2 — Home Contents) : RM10,000

For this insurance, the premium payable shall apply to either Section 1, Section 2, or both, depending on your selected coverage:
Standard Cover (Section 1 — Building) RM 450.00 (annually)
Standard Cover (Section 2 — Home Contents) RM75.00 (annually)
Additional Cover

1. Riot, Strike and Malicious Damage RM 50.00 (annually)
2. Subsidence and landslip RM 405.00 (annually)
3. Plate glass RM 250.00 (annually)
4. Increase limit of liability under Liability to Public (Limit - RM 100,000) RM 10.00 (annually)
Optional Section 3 - Worldwide personal all risks insurance (Limit — RM5,000) RM 75.00 (annually)
Optional Section 4 - Worldwide family liability insurance (Limit — RM300,000) RM 25.00 (annually)
You also have to pay the following fees and charges:

Stamp Duty RM 10.00
Commission 15% of premium or RM 201.00
Service tax 8% of premium or RM 107.20

Note: The total premium payable may vary depending on the sum insured, occupation or nature of the business, building construction,
property insured, claims experience and our underwriting requirements.

e Other Key Terms

e  Duty of Disclosure
You must give all the facts in your application form fully and accurately as it forms the basis of the insurance contract. Failure to do so
may result in the rejection of your claim or cancellation of your Policy.

o  Excess / Deductible
This is the amount you have to bear in the event of a claim occur. For accidental damage claim, you have to bear RM100.00.

. Premium Warranty
The premium due must be paid and received by us within sixty (60) days from the coverage commencement date. Failure to pay the
premium within this period, may result in the Policy being automatically cancelled. We shall be entitled pro-rated premium for the sixty
(60) days which we have provided the coverage.

e  Sum Insured

You must ensure that your property is insured at the appropriate amount taking into account the renovations made to your property.
You may select to insure your property at Market Value or Reinstatement Value basis:

»  Market value — we will pay the cost of repairing the damaged property less the amount for wear, tear and depreciation.

» Reinstatement value — we will pay the full cost of repairing the damaged property without any deductions being made for wear,

tear or depreciation, provided that the sum covered is adequate to cover the total cost of reinstating the property.

If the amount insured in your Policy is lower than the actual value at the time of loss, you will be deemed as self-insuring for the difference,
i.e., in the event of loss/damage, you will have to bear a proportional share of loss. Should you insure your property at a higher sum than
its actual value at the time of loss, the maximum compensation you will receive is the actual value which is the lesser amount than your
sum insured.

Note: This list is non-exhaustive. Please refer to the Policy Contract for the full list of terms and conditions.

e Can | cancel my Policy?

Yes, you may cancel your policy at any time by giving a written notice to us. Upon cancellation, we will refund premium according to the *Customary
Short-Period Rates subject to a minimum premium of RM60.00 payable under the Policy and provided that no claim has been made on the Policy.
(*Please scan the QR code in page 1 for the Customary Short Period Rate table.)

Other similar types of General Insurance products available?
Houseowners/ Householders insurance, SOMPO Home Content.

Berjaya Sompo Insurance Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia.
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